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　Through a questionnaire survey conducted with Japanese care workers working in nursing homes, this 
study aims to determine the expectations of Japanese care workers for foreign care workers when they work 
with them and to consider potential issues nursing homes might face when they start accepting foreign care 
workers. The survey was administered to 905 care workers, and a variance analysis was conducted on their 
expectations (positive views) of foreign care workers by age. Results showed that there were significant 
diﬀerences by age: those in their 20s or younger had signiﬁcantly higher expectations (positive views) of foreign 
care workers than those in their 30s or older. This indicates that in nursing care workplaces, Japanese care 
workers have diﬀerent levels of expectations for foreign care workers. It was also found out that those in their 
30s provided especially harsh evaluations of the foreign care workers, which was related to workers’ positions 
and qualiﬁcations. The study suggested that in order for Japanese care workers to accept foreign care workers, 
it is necessary to pay attention to the work conditions of Japanese staff and accurately understand their 
expectations for foreign work forces.
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A study on the expectation and acceptance of foreign care workers in nursing homes: 
Results of an awareness survey conducted with nursing staff
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尺度 要因 度数 平均 標準偏差 Ｆ値 有意確率 多重比較
????
???????①20代以下 206 14.7 2.89 10.19 *** ②・③・④<①
②30代 221 13.2 2.79
③40代 199 13.6 2.94
④50代以上 169 13.7 2.84
***p<.001
表１　年代と資格の有無
20 代以下 30代 40代 50 代以上 計
資格 
有
32（4.5） 197（27.9） 389（55.1 ） 88（12.5） 706（100）
資格 
無
   3（3.1）    15（15.3）    56（57.1） 24（24.5）    98（100）
（　）は％
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